Empirical research methods in user-centered design

Draft timetable

Date Session Topic/s Readings Comments
8 March 1 Introduction Rosnow and Rosenthal, Chapter 1
DC:310 The scientific method
KI13-16 Qualitative and quantitative Chalmers

research

How it all fits together
15 March 2 Heuristic evaluation and Petrie and Buykx Don’t want to have a series of
DC:567 collaborative heuristic evaluation very theoretical sessions at the
KI'13-16 beginning, so will spread out

the theoretical bits

22 March 3 User-centred design, participatory | Rosson and Carroll | think we can do half a session
DC:243 design, scenario-based design, on theory, and then half a
KI'13-16 Hierarchical Task Analysis session on a technique like HTA
29 March 4 Card sorts, affinity diagrams Cairns and Cox, Chapter 2
DC:243 Interviews, focus groups, Lazar et al, Chapter 8
Kl 13-16 interviews in the wild Petrie, Power, Cairns, Seneler




5 April

No class, Easter coming!

12 April Questionnaires — creating your Cairns and Cox, Chapter 2

DC:243 own, using standard questionnaires | Lazar et al, Chapter 8

Kl 13-16

19 April No class, Helen in London for a
meeting

26 April Contextual inquiry Beyer and Holtzblatt

DC:243 Ethics of working with humans Petrie

KI'13-16 Lazar et al, Chapter 14

3 May User studies — experimental and Cairns and Cox, Chapter 1

DC:567 non-experimental designs Lazar et al, Chapter 3, 10

Kl 13-16

10 May No class, Helen at CHI
conference in USA

17 May No class, Kristi Himmelfardsdag




24 May 8 Content analysis, grounded theory, | Lazar et al, Chapter 9

DC:567 ethnography Cairns and Cox, Chapter 7

KI'13-16 Observational studies

31 May X No class, Helen at project

DC:467 meeting in Germany.

Kl 13-16

7 June 9 Activity theory Participation of Per-Olof

DC:567

Kl'13-16

14 June X Helen returning from UD
Conference in Oslo

21 June 10 Diaries, case studies Lazar et al, Chapter 6, 7, 12

DC:567 Found data, user traces

Kl 13-16

28 June 1 Measuring “user experience” —a Petrie and Precious

DC:567 case study in the use of methods

Kl 13-16

SUMMER!

6 September 12 Presentations of assessments
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